Investigation principles

When carrying out investigations the following principles are being followed:

1. Core principle

We analyze all indications of compliance violations or risks through internal investigations based on transparent
and clearly defined processes. This is how we ensure that our internal standards are consistently executed and
that our management boards and other managers meet their legal and entrepreneurial responsibilities.

2.Compliance with legal regulations

Our investigations are always executed under consideration of all applicable laws and regulations.

3.Right to be heard

No individual needs to be concerned about facing consequences derived from an investigation until said person
has had the chance to comment on the allegations.

4. Strict “Need-to-know" principle

Only individuals who are factually needed for an investigation are involved in our activities. The information on
investigation results are only provided to those parties who actively require them for further proceedings or to
comply with legal obligations.

5. Confidentiality

All information that is gathered during compliance investigations is treated confidentially. The identity of the
whistleblower will be protected with the utmost care.

6. Fairness and mutual respect

Investigation activities are conducted fairly and with respect for all parties concerned investigation following an
objective and transparent process without any bias. “Presumption of innocence” applies throughout internal
investigations. Any kind of compulsion, threat or the like is not allowed.



7. Efficiency

Investigation activities are conducted without undue delay in order of priority and urgency as well as cost
and effort efficiency.

8. Admissibility of results

Compliance investigations are conducted in a way that the results generally could be admissible in courts.

9. Mutual Agreement

If possible, a settlement of disputes might be agreed in a mutual agreement.



